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THANK YOU FOR CHOOSING RAECO. WE ARE LOOKING FORWARD TO WORKING WITH YOU! 
ONCE YOU HAVE COMPLETED THIS FORM, SIMPLY EMAIL IT TO US AT SUPPORT@RAECO.COM.AU

DELIVERY TO GROUND FLOOR ONLY

ORGANISATION NAME:

OUR PURCHASE ORDER #: YOUR RAECO ACCOUNT #:

PURCHASE ORDER VALUE (EX GST):
(IF TOTAL DIFFERS FROM FULL QUOTED AMOUNT, 
PLEASE ATTACHED A LIST OF ITEMS YOU ARE 
ORDERING.)

DELIVERY TO ALTERNATIVE FLOOR
IF YES, PLEASE INDICATE LEVELS, INCLUDING MEZZANINES.
PLEASE ADVISE BELOW IF THERE IS STAIRS AND  OR LIFT ACCESS.

WE WISH TO PROCEED WITH RAECO QUOTATION NUMBER:

DELIVERY:

IF DELIVERY DATE FALLS WITHIN SCHOOL HOLIDAYS, WILL YOU ACCEPT DELIVERY?

PLEASE ADVISE IF FULL OR PART DELIVERY IS NOT TO GROUND FLOOR

YES: NO:

YES: NO:

YES: NO:

DATE DELIVERY REQUIRED ON SITE:

SITE CONTACT:

SITE HOURS:

PHONE:

MOBILE:

SITE ADDRESS:
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IF INSTALLATION HAS BEEN QUOTED, PLEASE INDICATE:

INSTALLATION:

I REQUIRE AND ACCEPT INSTALLATION AS PER QUOTATION

I DO NOT REQUIRE INSTALLATION

BY SIGNING THIS ACCEPTANCE YOU AGREE:
I ACCEPT THAT ALL SPECIFICATIONS INCLUDED IN MY RAECO QUOTATION, INCLUDING PRODUCTS, 
COLOURS, FINISHES AND QUANTITIES ARE CORRECT.  I HAVE READ AND AGREE TO RAECO’S TERMS & 
CONDITIONS AND CAVEATS AT RAECO.COM.AU

NAME:

DATE:

SIGNATURE:

PLEASE CHECK YOUR QUOTATION AND CONFIRM THE FOLLOWING:

I HAVE CHECKED AND AGREED THE SPECIFICATIONS AND DESIGNS OF ALL DRAWINGS SELECTED 
RELATING TO THIS QUOTATION.

I HAVE CHECKED AND AGREE THE COLOURS AND SPECIFICATIONS OF THE SHELVING AND 
FURNITURE COMPONENTS QUOTED ARE CORRECT.

I UNDERSTAND SHELVING, FURNITURE OR CUSTOM MADE PRODUCTS CANNOT BE EXCHANGED IF I 
CHANGE MY MIND.
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RAECO PROJECT CAVEATS
October 2025

Thank you for choosing Raeco to complete your project.  To help facilitate a successful installation, can you 
please review these important details.

1.	 Images provided in quotations are indicative. Please note colours, fabrics and finishes may vary. We 
recommend confirming these prior to placing your order. 

2.	 Prices have been calculated based on our standard colours and finishes (unless specified otherwise). If 
you require additional or varied works, outside those included in this proposal, including (but not limited to) 
colour, quantity or finishes, we will provide a written update (or variance) before commencing. 

3.	 If the date of your project installation is delayed indefinitely, or beyond 30 days of scheduled date, (and the 
cause of the delay is not as a result of Raeco), Raeco will issue an invoice for delivery and completion in line 
with the original dates. These will be calculated with our “percentages of project pricing” outlined in point 5 
of this caveat document. 

4.	 If storage of items is required due to project delays, as a result of customer or third party (ie: not Raeco), 
storage fees will be submitted as a variation.

5.	 For Australian projects, a 50% deposit is required on placement of order and 30% on delivery. The final 20% 
is due 30 days after completion. Please refer to our terms and conditions for full details.  For all international 
projects, a 100% deposit is required on placement of order.

6.	 Once deposit is received by Raeco, manufacture will commence.
7.	 Lead times are calculated from the date an official order is placed with Raeco (approx. 6-12 weeks). 

Please note lead times are influenced by the availability of stock at the time of order placement, location of 
customer and other external events. We will confirm lead times with you. 

8.	 Some custom design / specialty furniture items may involve a longer lead time. We will confirm any 
extended lead times with you at the time your order is placed with us. 

9.	 This proposal is based on delivery and installation with clear access to site, on ground level (or to a floor 
level indicated by customer). Access must accommodate standard pallet sizes.

10.	Any works (including installation) undertaken outside the scope of your proposal are considered variation(s). 
If additional costs are incurred as a result of variations, these will be invoiced before commencement.

11.	Non-install: If Raeco are not completing the installation, and local services are employed to unpack goods, 
Raeco are unable to accept any liability for damages incurred during installation.

12.	The quotation is based on supply of all items. If items are added or removed from the proposal before 
supply commences, a revision (or variance) may be raised to reflect new items and quantities purchased. 
Variances may also affect the costs of install, placements and packaging removal. 

13.	Please review all our terms and conditions at Raeco.com.au
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